
Superior services from Medco starting July 1st — at no additional cost.
Here’s good news for State of Delaware employees and pensioners. Effective July 1st,
Medco will be your new prescription plan manager. The State of Delaware selected
Medco because of the outstanding care, safety and support you’ll receive — with
no increase in your premium or co-payments by your plan.

These are just some of the services Medco offers you:

• 24/7 access to knowledgeable pharmacists for round-the-clock assistance
• An award-winning mail-order pharmacy and website
• A nationwide network of thousands of participating retail pharmacies

Encourage your pharmacy to participate in the 90-day retail network
so you can pay the lowest co-payment.

Check the mail for your Welcome Kit. That’s all there is to it.
In mid-June, you’ll receive your Welcome Kit. Inside you’ll find your new Medco
prescription ID card to begin using July 1st. It’s simple. If you do have questions,
call Medco at 1 800 939-2142, 24 hours a day, 7 days a week.

Your coverage remains the same. Your cost remains the same. So what’s different?
You’ll receive the superior level of service and support that only Medco can provide.

Because there’s only one “First State.” And only one Medco.

AT T E N T I O N  A L L  STAT E  O F  D E L AWA R E
E M P LOY E E S  A N D  P E N S I O N E R S

*Medco was rated #1 in overall customer satisfaction for 5 consecutive years, 2001–2005; and #1 in mail-order
and website pharmacy services for 4 consecutive years, 2002–2005; by Wilson Rx, an independent healthcare
consumer research firm.

Coming soon to “The First State”—
the company ranked #1 in prescription plan services.*

Medco is a registered trademark of Medco Health Solutions, Inc.
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